
 

TAMPA CHAPTER 

MARCH MEETING 

When: Wednesday Please RSVP by: Monday 

March 20, 2024 March 18th by 5pm 

Where: American Legion  

Post 139 You may register and 

3813 Bay Vista Ave. prepay on the ECF website 

Tampa, Fl. using the following link:  

https://ecf-fl.org/event-5568229  

February 2024 Meeting 
The Chapter would like to thank Chris Gross and Federated 

Insurance for an informative program Workers Compensation 

Managed Care. 

March 2024 Meeting 
For March we will be having a One-hour CE class presented by 

Casey Landry with ECF titled “Customer Service - Customer 

Care” 1 Hour Prefix B 

Course Number: 0801017 Provider Number: 0000899  

 

This class is designed to identify all types of 

business communications including, but not limited to, 

face to face; telephonic; written (including emails) as well 

as all other types of technology used to communicate with 

one another. 
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